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Interacting with a Post

When it comes down to it, it’s all about 
two-way conversation and not just one-way 
communication. Whether you like it or not, 
people are going to talk about your club on 
social media.  

Knowing how and when to respond is critical to 
your club’s success on the platform.  
 
We will walk you through how to interact with 
followers, partners, competitors and club/
community members.

There’s a reason social media 
is SOCIAL media.
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When you are being talked about, always 
respond! AND…initiate conversations with 
followers and brands.This will open up the 
opportunity for a reputation boost from your 
fans or reciprocal actions from other clubs and 
brands. 

EXAMPLE: Other pages are notified when they 
are mentioned or tagged. To show appreciation 
for the exposure they received from your post 
or tweet, they might return the favor by 
mentioning your club in a future post or tweet!  

*If it’s the other way around and a brand or 
club mentions you first, you should do the 
reciprocating! Find a way to work them into 
a post or tweet to show your appreciation. 

Interacting with a Post

Comments, Shares, Likes, 
Tags, Check-ins

LIKE, COMMENT & SHARE
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Monitoring via Facebook

Jump into your notifications
User your notifications inbox to monitor using 
the Facebook platform, you will use your 
notifications inbox found in the navigation on 
the top toolbar while signed in as your business 
page. 

Check-ins

Shares

Comments

Page Likes

Post Likes



Facebook Management & Monitoring Guide

Copyright © 2017. Facebook Management & Monitoring Guide by MembersFirst, Inc.

How to Interact With a Share

When someone shares your post, show some appreciation by 
liking their post. If the situation calls for a comment, that’s a 
great option too! 

Let’s say they share the post and add a caption saying: 
“Had a great time!” 

Comment under their post with: 
“So did we! Can’t wait for the next one!” 

NOTE: 
In doing this, you’re showing that your page is not just a boring 
with no personality or space for communication. You are real 
people and fun club employees. Use a relaxed and casual tone 
like you would on your own personal page but stay committed 
to the end goal which is to make members and fans happy.

Show Your Appreciation
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Sometimes people will offer praise, criticism, 
or pose a question underneath one of your 
posts.  

All of those are reasons to respond with a 
comment of you own  
Especially towards criticism.  
 
Show your followers that you’re a human and 
interact directly with them! 

How to Interact With a Comment

Don’t be shy!
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How to Interact With a Like or Reaction

Facebook recently introduced “reactions” 
which allow the user to show more emotion 
than just a thumbs up. Sometimes people will 
offer praise, criticism, or pose a question 
underneath one of your posts. 

Be personable!

Liking their posts

sharing on of their posts

following their business page
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When fans check in or tag your club on Facebook,  
Like their post! 

Even if it wasn’t their original intention, they’re giving 
your page exposure by sharing it with all of their friends. 

So, show your appreciation for this exposure by liking 
their post. AND...if their check-in is particularly 
interesting (maybe a great photo or reference to a 
recent club event) Share the post! 

This doubles as fresh, club-specific content for your 
page and as a way of interacting with your fans.

How to Interact With a Check-in or Tag

Look who stopped by!


